
Care Services North West is a national social care 
consultancy based in Stoke-on-Trent, offering expert 
support to residential children’s care providers 
throughout the UK. Since its founding in 2022, the 
company has earned a strong reputation for helping 
providers improve the quality and standards of care 
delivered to children, with a particular focus on regulatory 
compliance, safeguarding, and long-term development. 
Since the launch of the business, Care Services North 
West have gone from strength to strength and have 
recently received an award for Social Care Consultants 
of the Year from Prestige Awards. 

Following on from this success here at E2 Media we have 
recently unveiled the highly anticipated 2025 Awards 
of Excellence, spotlighting outstanding achievements 
across various industries. Among the distinguished 
winners is Care Services North West who have been given 
the title ‘Home Care Support Company of the Year’. Their 
exceptional dedication to providing unparalleled service 
has set them apart, earning them the recognition and 
admiration of both their industry peers and clients alike. 
This accolade not only highlights Care Services North 
West’s commitment to excellence but also highlights 
their consistent efforts to go above and beyond in 
ensuring a positive and seamless experience for their 
clients. We think it’s important to recognise organisations 
that are bringing something new and innovative to their 
marketplace. They don’t have to be the biggest but have 
to be an organisation that is trying to offer something 
different to what is already out there and above all they 
must offer a great product or service. We feel that Care 
Services North West ticks all the boxes and is a worthy 
winner of our award. 

At its core, Care Services North West is driven by a 
mission to enhance outcomes for children by working 
directly with care providers to raise the bar on both 
operational practices and the lived experiences of those 
in care. This includes offering bespoke services such 
as compliance auditing, Regulation 44 visits, quality 
assurance monitoring, and tailored staff training. These 
services not only help organisations meet and exceed 
Ofsted and statutory requirements but also support them 
in building a robust and nurturing care environment.

The vision behind Care Services North West stems 
from its founder and director, William Mulvaney. With 
a longstanding background in both local authority and 
private sectors, William brings a wealth of experience and 
a deep commitment to improving children’s services. 

His approach blends strategic insight with hands-on 
expertise, allowing him to advise providers on everything 
from governance and inspection readiness to culture 
change and frontline staff development. He is known 
for his ability to identify areas for improvement and work 
collaboratively with organisations to embed sustainable, 
high-quality practices. 

Under William’s guidance, the consultancy is helping 
shape a future where every child in residential care is 
given the support, safety, and opportunities they deserve.
The challenge Care Services North West faces in the 
future as their reputation grows and the demand for 
their services continues to increase will be to maintain 
the same high standards that have given them so much 
success to date. Given the track record they have we 
think it’s something they will achieve and that Care 
Services North West is a name you’ll be hearing much 
more of in the years to come. 

Care Services North West receives Award of 
Excellence for Home Care Support Company 
of the Year 2025 

FOR MORE INFORMATION VISIT 
https://www.facebook.com/Careservicesnorthwest
https://www.linkedin.com/company/careservicesnorthwest/


